Balawal Raja

& info@balawalraja.uk in Linkedin

Current role IT Systems Engineer at ZAVA Online Outside of work I...
Doctor | spend time on learning about Al, rag chat bots.
Experience Healthcare, Cyber Security ﬁ(lysnieslzind a fair amount on tinkering with my

Technologies Python, macOS, Bash, Windows, Okta,

JIRA, Atlassian, Miro

Work experience

IT Systems Engineer, ZAVA Online Doctor [E] Aug 2023 - Present (2y 7m)
ZAVA healthtech
Healthcare

Python macOS Bash Windows Okta JIRA Atlassian Miro

Implemented Jamf Protect for CIS Level 1 compliance on macOS endpoints

Upgraded 250+ machines by replacing SentinelOne to enhance performance and consolidate security

Managed configuration of Cisco Meraki networks encompassing WiFi, switches, and remote access
VPN

Maintained integrations with Slack, OneLogin, Office 365, DUO, and Qualys

Created automation scripts in Bash/Python for user setup, device provisioning, and policy
enforcement

Provided support for disaster recovery and business continuity planning

IT Support Engineer (2nd/3rd Line), ZAVA Online Doctor [ May 2021 - Aug 2023 (2y 3m)

Supported network operations and endpoint devices across hybrid environments

Maintained and configured Cisco Meraki dashboards for LAN/WAN, VLANs, VPN access
Deployed JAMF solutions for macOS device provisioning, app deployment, and compliance
Handled access control and system provisioning (G-Suite, OneLogin, Office 365, DUO)
Provided escalation support and technical mentorship to junior IT staff

Contributed to cybersecurity compliance efforts, including patching and system audits.

Technical Engineer (German Speaking), McAfee @ Jan 2021 - Apr 2021 (3m)

Cybersecurity
Cyber Security

JIRA

Provided advanced technical and security support to enterprise clients throughout EMEA

Reproduced and resolved software issues, virtualization tasks, and documented solutions
Utilized Jira for issue tracking and worked closely with developers to resolve bugs

. YWelcome
Created with % tothejungle


mailto:info@balawalraja.uk
https://www.linkedin.com/in/balawal-raja-%e5%b7%b4%e6%8b%89%e7%93%a6%e6%8b%89%e5%9b%bd%e7%8e%8b-7a8ba532/
https://www.zavamed.com/
https://www.mcafee.com/en-gb/index.html

Trainee Cloud Support Engineer, Amazon Web Services (AWS) @ Nov 2019 - Apr 2020 (5m)
» Trained in AWS services, Linux administration, Bash scripting, and SQL

» Delivered team presentations and worked on practice deployments during AWS re/Start program.

Education

Kingston University - London, UK Jan 2015 - Jan 2018 (3y)

Bachelor of Science (BSc) in Computer Software Engineering

Snippets

My Portfolio © balawalraja.uk
This is my personal website, in short it my CV with some ways to contact me and check out my projects

More about me

Outside of work I... Interests

| spend time on learning about Al, rag chat bots. Also Football, only watch it now don’t play much anymore
spend a fair amount on tinkering with my homelab.

Languages

English, German, Urdu
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